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Phase Out announcement: DT820 Terminals 
 

Due to the recent launch of the new DT920 terminals across all current SV9x00, SL2100, UNIVERGE 3C 

and SIP@Net platforms NEC would like to inform you about the phasing out of the DT820 Multiline 

terminals. 

 

Pricing aspects & Items 
 

The following items are to be phased out. 

 

Product code Description EON EOD EOS 

BE115113 ITY-6D-1P(BK)TEL 1/07/2020 1/07/2020 1/07/2022 

BE115114 ITY-8LDX-1P(BK)TEL 1/07/2020 1/07/2020 1/07/2022 

BE115830 ITY-6DG-1P(BK)TEL 1/07/2020 1/07/2020 1/07/2022 

BE115835 ITY-32LDG-1P(BK)TEL 1/07/2020 1/07/2020 1/07/2022 

BE117840 ITY-8LCGX-1P(BK)TEL 1/07/2020 1/07/2020 1/07/2022 

BE117841 ITY-32LCG-1P(BK)TEL 1/07/2020 1/07/2020 1/07/2022 

 

 

Availability & Order Information 
 

Although the products will be available whilst stocks last, last time buy requirements, particularly larger 

orders, should be received by 1/6/2020 in order to ensure stock is available from manufacturing. Please 

consider that due to stock levels orders may be subject to lead times of 3-4 months. 

 

The status of the DT820 terminals will change to EON (End of New Deliveries) either on the 1st July 2020 or 
when the stock levels held in EMEA are depleted whichever is sooner.  
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DT820/DT920 Replacement Matrix 
 

As the DT820 terminals are to be phased out it is possible to substitute the terminals on SV9x00, 

SL2100, UNIVERGE 3C and SIP@Net with similar DT920 terminals. 

The following table suggests possible replacements. &  
 

DT820 Product code Description DT920 Replacement Product Code Description 

BE115113 ITY-6D-1P(BK)TEL BE118959 ITK-6D-1P(BK)TEL 

BE115114 ITY-8LDX-1P(BK)TEL BE118965 ITK-12D-1P(BK)TEL 

BE118970 ITK-8LCX-1P(BK)TEL 

BE115830  ITY-6DG-1P(BK)TEL BE118962 ITK-6DG-1P(BK)TEL 

BE115835 ITY-32LDG-1P(BK)TEL BE118967 ITK-12DG-1P(BK)TEL 

BE118975 ITK-32LCG-1P(BK)TEL 

BE117840 ITY-8LCGX-1P(BK)TEL BE118970 ITK-8LCX-1P(BK)TEL 

BE117841 ITY-32LCG-1P(BK)TEL BE118975  ITK-32LCG-1P(BK)TEL 

 

Be aware that the DT900 terminals are not supported on the SV8x00 range which would prevent 

expansion & replacement on these platforms after the EOD date. For these platforms there are 

attractive migration campaigns in place. Please check the BusinessNet for detailed information (under 

NEC programmes) 

 Order Information 
 

 


