' SALES & MARKETING

BULLETIN

DL38592117 MARCH 1

SV9100 Computer Based Training
This Bulletin informs you of the release of the Computer Based Training (CBT) for the SV9100.

Whilst the On Premise practical training remains the Gold Standard on training for content and acquaintance
with the equipment, it has been a popular request for NEC to provide a basic CBT which can be accessed
online from anywhere.

This is particularly important with the travel restrictions and has the added advantage of providing the ability
to train the fast growing number of partners joining NEC.

The SV9100 CBT covers the hardware, licenses and configuration of the most common installations. It will
allow you to immediately start building up an SV9100 with confidence and acting as the basis for more
advanced requirements.

The CBT can be completed within around 6 hours, but trainees may wish to perform over a longer period if
supplementing the training with configuration on their own real environment.

Module Menu

Clicking on any of the links below, you will be taken to the
respective module. You can come back to this page
by clicking the Home button from any screen in the course

‘ Module 1: Hardware Introduction & Programming methods |

‘ Module 2: initial Install Wizard & Database Modification

‘ Module 3: Function Keys, Class Of Service and Night Modes

‘ Module 5: Virtual Loopback DDI’s

I
‘ Module 4: SV9100 InMail |
|
|

‘ Module 6: IP Terminals
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Pricing and further details

The SV9100 CBT is available free of charge (without enrolment or test) and can be found at:

Training - UNIVERGE SV9100 (nec-enterprise.com)

If certification and access to the NEC support desk is required, this can be achieved via enrolment before
the course and the successful completion of a final test.

Certification is chargeable at €50/£50.

Request for enrolment and final test can be made by via email to;

NEC.Training.Team@emea.nec.com

Availability

The SV9100 CBT will be available to trainees from 15t March 2021.
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