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Release of UNIVERGE SV9100 R12.0 Main Software

This Portfolio Bulletin informs you of the release of the UNIVERGE SV9100 R12.0 Main Software.

UNIVERGE SV9100 software R12.0 continues to support your existing customer bases with the
enhancements described below.

Support for UNIVERGE BLUE CONNECT BRIDGE

CONNECT BRIDGE will provide the ability to offer both on-premise SV9100 PBX services plus cloud based
UNIVERGE BLUE functions, giving the customer a complete choice of voice, desktop & mobile applications.

Note - CONNECT BRIDGE will be released soon, when more materials will be made available. SV9100
R12.0 includes support for CONNECT BRIDGE.

Pricing aspects & Items

The following new items are now supported with SV9100 R12.0 Main Software.

Product code Items Description

BE120569 SV9100 VERSION LIC (R12) R12 Version licence
Will be required for CONNECT BRIDGE

Pricing can be obtained from your NEC representative/Channel Manager or ProphixCPQ

Documentation

There are no updates to documentation, this will be done at the time of releasing CONNECT BRIDGE.

No additional training is required.
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NEC

DL44333929 SAMB SV9100 R12
Availability & Order Information

SV9100 R12.0 Main Software is available to download now from the Software Database.

Support & Software Assurance (SWA)

For your existing SV9100 systems with active Software Assurance (SWA) or SV9100 systems which are
still in the SWA Grace Period, the R12 version licence can be downloaded and activated at no additional
charge in the LMS as part of the NEC SWA Programme.

For customers with SV9100 systems not in the SWA programme, it is possible to (re)join SWA or to
purchase an upgrade licence
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